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In collaboration with Councilmen Tom LaBonge and Mitchell Englander, this month’s
Emergency Management Department (EMD) bulletin focuses on household recovery
following an earthquake.
After an earthquake, there may be substantial damage to your home. Do not return to the
damaged area before it is declared safe by local building and safety officials. This can be both a physically and a mentally
challenging process, so use extreme caution. From a safe distance, walk carefully around the outside of the property and
check for loose power lines, gas leaks, and structural damage. If you have any doubts about safety or the structural
integrity of the building, have it inspected by a qualified building inspector or structural engineer before entering.
Before you re-enter your home or building, protect yourself and others from injury. An excellent safeguard against injury
is proper personal protective equipment. Consider using the following items before re-entering your home: hard hat,
safety glasses or goggles, gloves, coveralls, sturdy non-slip boots with steel shank and toe, N-95 Respirator, and a
flashlight. A battery-powered flashlight should be turned on before entering the building. The battery may produce a
spark that could ignite leaking gas if present. Never enter a building if you smell gas.
After an earthquake, there can be serious health hazards present. The following is a brief list to consider:
• Many materials that may contain hazardous materials such as asbestos or lead can be disturbed or airborne.
• Occasionally after a fire is extinguished, it can reignite. If you see smoke or flames, call 911.
• After a fire or flood, water can saturate wall board or plaster, especially on ceilings, causing the material to collapse.
• Wild animals and insects such as possums, raccoons, snakes, and spiders may seek shelter.
• Gas and electric meters may be shut off, damaged, or removed. Do not attempt to turn the utilities back on yourself.
If the gas or electricity needs to be turned back on, contact your utility provider.
Immediate Housing Needs
If you are unable to enter your home due to damage, you may need to be relocated to a temporary residence while your
home is being rebuilt. For immediate housing needs, the American Red Cross and other volunteer agencies set up
temporary shelters for people who cannot return to their homes. In the event of a declared disaster, the Federal
Emergency Management Agency (FEMA) has a program called the Transient Accommodation Program which is designed
to reimburse disaster survivors for short term transient housing in places like hotels or motels. For more information on
disaster housing, please visit http://apps.americanbar.org/legalservices/downloads/probono/disaster7-12.pdf
For most homeowners, insurance policies have a provision that pays for relocation. This provision is commonly referred
to as Additional Living Expenses (A.L.E.). The goal of the relocation service is to find a temporary residence close in size,
quality, and vicinity to your home. The insurance company will either pay the costs directly or reimburse you for the
rental cost incurred. Renters, on the other hand, will immediately call their landlord and or property manager to inform
them of the loss. If your home is deemed uninhabitable, you may be able to get your deposit refunded. If you have a
written lease, there may be language covering your rights if property is destroyed or damaged. If you have renters
insurance, your policy may cover your personal property damages and possibly additional living expenses.
How Do I Find My Family After A Major Disaster?
In the event of a large scale disaster, FEMA has established the National Emergency Family Registry and Locator System
(NEFRLS), which has been developed to help reunite families who are separated during a disaster. A person can use
NEFRLS as a search tool after they register to search for missing family members. You can learn more at
https://egateway.fema.gov/inter/nefrls/home.htm.
The American Red Cross also maintains a database to help disaster survivors find family members. The Safe and Well site
is a public website that allows those affected by disaster to register themselves as “safe and well” by selecting and
posting standard messages for friends and family that indicate they are at a shelter, home or hotel, and will make
contact when they are able. You can learn more at www.redcross.org/safeandwell.

